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Recently I made myself watch the film “Precious".   Very significant but totally 

disturbing and confirming why I had avoided it.  Even the closing lightness for me 

was weighed down by all that had gone before and all still to come! 

Our service users are precious, in every sense, and we are privileged to be involved 

in providing these services.  But then I have to say that our volunteers, our staff and 

our managers are all precious too and that is reflected in the values and standards 

with which we work day to day. 

But then precious has to be for all those who are involved in awarding and 

maintaining the financial allocations which enable us to continue (please refer to 

page 32 where our funders are listed). Precious to me is our Vice Chairperson Bruce 

who despite a recent setback has been steadfast in his support of Janine and Open 

Secret, during my spells of ill health, along with my other fellow Directors.  Precious 

also are the wider network of individuals who offer their time effort and support in 

a variety of largely unseen and unacknowledged contributions. 

Precious too are all our existing services, together with newly developed provision:  

for Early Years and youth work with Sexual Exploitation, involvement in 

community safety and eye movement desensitisation reprocessing (EMDR), also 

our Adult Counselling service, Parent Support Service, Befriending Service, 

Advocacy Service, Homelessness service, Prison services , In Care Survivors Service 

Scotland (ICSSS), Service User Groups, Therapeutic groups, Writing Group and Art 

Therapy Group.  

So Open Secret is precious.  

Paul Robinson 
Chairperson 
 

“Our service users are    

precious, in every sense” 

Chairpersons Report 



On reflecting on this years annual report what kept coming to mind was people. By that I mean 
the people who deliver Open Secret services and the people who come to us for help. We have 
grown substantially over the last six years and many new people have joined the team but they 
have brought new enthusiasm and drive that continues to move us forward. Our extremely 
dedicated and committed management team  have transformed Open Secret services with growth 
is all areas of service. We also could not deliver all that we do without our fantastic volunteers 
who give so much. Most important are the people who access our services. It was my passion to 
make a difference and the courage that people show when they come to us is inspiring and keeps 
us going to continue to develop more and more so that all survivors of abuse can access the help 
they need.  
 
The cover of this report has images of the people who are involved with Open Secret and the 
report contains quotes from the survivors who have come for help. It is humbling the difference 
that can be made when people come together to help one another rather than cause harm.  
 
Over the past year there have been many encouraging developments, one of which has been the 
level of funds raised by our fundraising group which consists of Board, staff, service users and 
volunteers.  They put on a number of exciting events including a sponsored walk, car boot sale, 
craft fair and parties to raise funds.  
 
The Children and Families Service has developed and grown substantially which was an area that 
the Children and Families Manager and I felt was really important to ensure that we could 
provide early intervention and avoid many of the long term physical and mental health issues 
faced by service users and giving them the resilience required to go into adulthood. We are able to 
work with children of all ages and their families leading to very positive outcomes. Our schools 
programme has been very well received and has shown excellent evaluations from young people 
and workers.  
 
The In Care Survivor Service Scotland has been actively involved in consultations for the 
Confidential Forum and Lorna Patterson, Project Manager was able to be involved in an evidence 
session at the Scottish Parliament. She has also been involved in the Reference Group. Open 
Secret will be involved in gathering views from those with physical health issues and those in 
foster care.  
 
Our EMDR/ EFT service continues to see high demand and we currently have a waiting list so we 
are actively seeking further funding to reduce this.  
 
This year we were able to provide a service to 1,148 people and this is actually undercounted as 
many of our service users choose not to fill in paperwork. We will continue to plan to grow to 
enable us to offer a service to anyone who needs it.  
 
Janine Rennie 
Chief Executive 

“Our extremely dedicated and committed            

management team  have transformed Open Secret 

services with growth is all areas of service” 

Chief Executive’s Report 



The year 2012/13 was a time of consolidation but also development of some significant new 
initiatives. We have maintained our funding from the Scottish Government and Local 
Authorities. Our Early Years funding from Inspiring Scotland has been a new initiative that has 
been a very positive and exciting one for Open Secret and the investment approach taken was 
very valuable for Open Secret. The Big Lottery funded our youth work and this was supported by 
RS Macdonald Trust which has been fantastic to continue our services for young people. We 
have seen an increase in funding from SPS with work in new prisons and we will continue to 
pursue new initiatives in other establishments. Vodafone World of Difference enabled one of our 
volunteers to operate in a staff role. We had a good level of income from SCVO to deliver 
Community Jobs Scotland which has been excellent in providing opportunities for young people. 
This is reported under the other category.  

Our income is £778,260 which is an excellent level of income in challenging times and it makes 
Open Secret one of the largest charities of our type in Forth Valley. Falkirk Council support our 
core salaries which enables all of our other development and the other local authorities of 
Clackmannanshire, West Lothian and Stirling continue to provide crucial support. Forth Valley 
Health Board also enable us to deliver quality services in Forth Valley. We are very grateful to 
them.   

We continue to be very grateful to the Scottish Government for the funding they give us for 
ICSSS and for our SurvivorScotland projects.  

We are very grateful to all our funders as without them we would not be able to offer our quality 
services for survivors of abuse.  

Shelley McGee 

Treasurer 
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The Falkirk office continues to be a busy service with a steady flow of referrals.  The Falkirk      
service received 308 referrals in 2012-2013. We continue to see a slight increase in the number of 
male referrals and at an earlier age.   

We are very fortunate to have a committed team of volunteers who support the service, enabling 
us to keep our waiting list times to a minimum.   

The majority of our referrals remain as self referrals and our other referrals come from a wide   
variety of sources including Social Work Services, GPs, other health services, drug and alcohol 
services, family support services, supported accommodation agencies, other voluntary                
organisations. 

Some of the main developments in the Falkirk service have included the development of           
partnership working and links with further education establishments and regular inputs on 
awareness of the impacts of abuse are provided to social care students at the Forth Valley Campus 
and to mental health nursing students at Stirling University and this work is continuing to         
develop.   We also have some service users who support these initiatives and will often be          
supported to attend and speak in person to the students and in other cases we have service users 
who are happy to share anonymised experiences in written format.  Feedback from students     
involved has been extremely positive and a valued experience for their learning, as it takes their 
studies from theory and text book to the reality of the impact on an individuals/families life. 

Networking and partnership working is an area we are very active in, and value the opportunities 
which can arise from involvement in various groups and forums in the Falkirk area.  We are active 
members of the Multi Agency Domestic Abuse Forum and also participate in the 16 Days of       
Action Campaign on Violence Against Women.  We are members of the Community Care and 
Health forum, Social Enterprise Forum and at a national level we sit on the Cross Party Groups 
for Adult Survivors, and the Cross Party Group for Mental Health, and have joined the newly 
formed Cross Party Group on Volunteering.  

We are members of the Falkirk Internet Safety Action Group and through our work with this 
group, have been actively involved in speaking to different groups/events locally about internet 
safety issues, but in particular have received a lot of demand for inputs on the issues of sexting 
and sexualisation of children.  We also now have our ‘Stronger Together’ project providing         
individual and group support for young women aged 14 – 30 who have experienced or are at risk 
of sexual exploitation.  

Our work in Falkirk is supported by a team of 39 volunteers, and our volunteer team continues to 
grow and develop and we have increased our volunteer intake and now recruit and run a training 
programme for new volunteers twice yearly to meet both demand for our services and the      
growing interest from counselling students for placement opportunities with the organisation.   

Through partnership working with Queen Margaret University we are also able to offer Art    
Therapy placements to students which enables us to provide Art Therapy as another option to 
survivors who may find it more difficult to talk about their experiences. 

Another main development in the Falkirk Service has been our involvement with the Community 
Jobs Scotland scheme through SCVO.  This has provided work placements for young people and 
we have been fortunate enough to have had several young people join our team, all working in the 
administration service.  All of our placements have happily moved on to other employment        
positions which is a fantastic outcome from involvement in the scheme and it has been really 
great having a lot more young people in the organisation.  3 of the young people involved in this 
scheme have stayed on with the organisation as volunteers once their posts ended.  

Our creative writing group continues to meet in Falkirk and they have now produced two           
anthologies of writing, and have also had some of their material presented and displayed at       
different awareness raising events in the Falkirk area.  

 

Falkirk Service 



We have a busy fundraising group in Falkirk which is made up of staff members, volunteers and 
service users and they work extremely hard organising independent fundraising events      
throughout the year and a massive thank you must go to them for all their hard work. The funds 
they help raise support Open Secret to provide additionality to the services offered and can often 
fund much needed additional resources for the counselling service which other funding will not 
provide. 

We have also been providing lots of work experience placements in the Falkirk Office for High 
Schools in the Falkirk area.   

The Falkirk service is busier year on year as many more referrers become aware of our service 
through our Information Officer posts and many service users self refer due to our marketing and 
through  survivors finding it easier to come forward due to publicity in the press.  Open Secret is a 
crucial service in the Falkirk area as we are the only service with the specialist 
knowledge in working with survivors of abuse.  

 

Traci Robertson  

Deputy CEO 

 

My name is Traci and I have now been with Open Secret for approximately 13 years.  I originally 
came to Open Secret with the vision of it being a temporary, transitional job for me, however I am 
very privileged to still be part of the organisation 13 years later. 

I am the once met, never forgotten person in the office with the pink hair which is really useful for 
networking with other agencies as I am easily remembered! 

The passion of the whole organisation for the services we provide and the commitment to each 
other as a team is a big part of what has made me stay with the organisation for such a long time 
and at this point in time, I cannot envisage myself working anywhere else.    

A lot of my job entails monitoring and evaluation of our services and it makes me very proud of 
our whole organisation when I see the feedback from our service users, and when I hear from 
them directly on how much they value the service and the difference it is making in individuals’ 
lives. 



My name is Caroline Wilcox and I am the newly appointed Administration Manager at Open 

Secret. I have been employed here for over 4 years and during this time have been fortunate 

enough to get to know several clients and be part of their journey to a place where they can enjoy 

life once more. Open Secret offers an amazing service and I feel privileged to be part of the team. 

Our admin team are the backbone to our organisation.  Their tasks range greatly as the position 

within Open Secret is diverse and goes above and beyond what would be classed as normal 

working practice for an admin role.  Being the first contact to an anxious person making their 

initial call to refer, or answering the door to someone who has the courage to attend for 

counselling, we are always there to welcome adults, young people and children with the care and 

compassion that they so rightly deserve.  Having several different projects within the organisation 

requires us to evaluate each service accordingly.  We are responsible for the input of large 

amounts of data on to our databases which then allows us to evidence Open Secret’s success with 

its clients.  We have a large number of volunteers who we liaise closely with to ensure that they 

are kept up to date with all our working practices.  Keeping close contact with our volunteers and 

staff ensures that appointments, room bookings and paperwork are maintained at all times thus 

guaranteeing the smooth running of the organisation. We also provide 

evening cover twice a week so that those clients who are unable to attend 

our service during the day can be accommodated at night. Typing reports, 

minutes and appointment letters, responding to all incoming calls, 

keeping our stationary and leaflets up to date and in stock are all tasks that 

we carry out on a regular basis.  We also prepare and organise events and 

training ensuring we have all our necessary paperwork to promote our 

service. 

Caroline Wilcox, Administration Manager 

 

“My name is Michelle Fisher. I have worked as administrator for the Children and 
Families team at Open Secret since March 2013. I work three days a week. I also 
help with reception and telephone duties in the office. I like working with the  
children's resources and being a part of two great teams in the organisation.” 

Michelle Fisher, Administrator 

 

 

My name is Mandy and I am the Administrator for the Falkirk Office.  I really enjoy 
my work with the charity and think we all do a fantastic job and offer an invaluable 
service.  It’s a real pleasure to be part of a team who make a difference to people’s 
lives. 

Mandy Kirk 

Administrator 

 

 

 

Administration team 



 

“Hi I am Rachael, the fundraising & marketing officer for Open Secret. I   organise 
fundraising events and coordinate the fundraising group. After this week I will be 
leaving Open Secret as a staff member but will return as a fundraising volunteer.” 

Rachael Thomson Fundraising/ Marketing Officer 

 

 

 

I started working at Open Secret in March 2013 as the Prison Services                  
Administrator since starting work with Open Secret I have learned a lot about the 
service that we provide to the community. I really enjoy working for the               
organisation as the team is really supportive and helpful and I feel my confidence 
has increased since I started working here. I find Open Secret a very worthwhile 
and meaningful charity to work for and I really enjoy being part of the team.   

Cheryl Easton Administrator 

 

My name is Elisha Kimani and I am the Finance Officer at Open Secret for the last 19 months. 

I am responsible for most of the organisation’s finance work which includes but not limited to: 

bookkeeping; processing and paying suppliers’ invoices and volunteers’ expenses; sales invoicing; 

payroll processing. This role requires efficiency at all times so as: 

 To provide support with any financial information that may be required by other staff          

members; 

 Management accounts are produced timely to reflect the financial performance and position of 

Open Secret at any given time and for the purpose of producing financial funding reports; 

 Our suppliers are paid within the agreed credit period to satisfy their terms of payment and for 

Open Secret to operate within an optimum cash flow limit. 

 To ensure that our Volunteers are refunded there out of pocket expenses at the earliest after 

they have been submitted so that they can continue giving the best services they offer to Open  

Secret clients. 

 To ensure that our customers, including the funders where applicable are invoiced timely to  

ensure that we receive funds in our bank account as early as possible to strengthen our cash 

flow; 

 Where the employees are paid their salaries on time and correctly we continue 

to enjoy smiley faces in Open Secret. 

I am also interested in areas of cutting down expenses to save costs for the          
organisation. 
To me Open Secret is a home away from home as you work with the very friendly 

lot of brothers and sisters who are always eager to assist anyone in need whether 

work or otherwise. The energy that goes into helping our clients is great and 

should be jealously guarded by all of us. 

 

Elisha Kimani,  Finance Officer 



We approach our 20th birthday on January, 6th 2014.  As an original Steering Group member, 

little did I envisage the pioneering and groundbreaking work Open Secret would eventually 

provide to offenders within the Scottish Prison Service.  In my role as Prison Project Manager, I 

have a responsibility to promote, develop and manage service provision throughout all Prison 

Estates throughout Scotland. 

Throughout the course of the last year I have met with senior management in the following 

establishments: 

HMP Addiewell 

HMP Cornton Vale/Polmont 

HMP Edinburgh 

HMP Glenochil 

HMP Greenock 

HMP Shotts 

Over the past 16 years Open Secret have delivered services within most of these establishments 

and have Service Level Agreements with most of them.  Currently, we are actively pursuing 

Service Level Agreements with the remainder and will be embarking on an audit in various 

establishments. 

Further discussions have also taken place with HMP Barlinnie and HMP Dumfries and HMP 

Castle Huntly (Open Estates) in order to promote Open Secret Services.  Future meetings are 

also planned in the coming weeks with HMP Perth and HMP Grampian. 

Furthermore, Open Secret has also had preliminary discussions with SPS Headquarters with the 

intention of securing a national agreement contract which will encompass every jail in Scotland.   

As Prison Project Manager I am finding this a very exciting time for Open Secret and this would 

not have been possible without the valued support and commitment of Janine Rennie our CEO. 

Due to the increase in service provision within these establishments, this has had to be reflected 

in the staffing compliment.  New members of staff and sessional workers have been recruited to 

meet this demand and to create a bank of workers.   As Prison Project Manager, part of my remit 

is to ensure that all staff has received the compulsory SPS training, to ensure ongoing mentoring 

within a difficult working environment and support them achieve positive outcomes. 

In our previous Annual Report, reference was made to us co-facilitating training with HMP 

Greenock.  This request was made by Lesley McDowell, Clinical Advisor, SPS Headquarters.  

This training was in relation to staff working with female offenders who had experienced 

domestic abuse. 

It has now been a full year since delivering this training and a second evaluation pertaining to 

staff working with female offenders is about to take place.  Lesley McDowell has requested that I 

accompany her for the evaluation.  The outcomes from this evaluation will be presented to the 

Violence Against Women Steering Group at SPS Headquarters.  It will be at this meeting that a 

decision will be made as to whether to roll this out initially in establishments with female 

offenders with eventually all establishments participating. 

 

PRISON SERVICES  



 

This year has seen a significant increase in the level of services being provided 

to offenders of physical and sexual violence.  The ongoing benefit of this work 

is evidenced in the positive outcomes being identified within each of the       

establishments.  Our ultimate aim is to reduce recidivism within the offending 

population by tackling the root causes of sexual and physical violence.   

Ilene Easton Prison Manager 

 

 
What makes me want to work in a Prison and stay! 
 
Prison work is extremely valuable...but I should say I never chose it ...it chose me! 
There are many groups who need support: people in poverty, physical illness, having experienced 
abuse, substance misusers etc.    Many prisoners belong to one or more of the groups mentioned 
above.  They often grew up in poverty, from a family where the parents used alcohol or drugs to 
cope although his is not always the case.  They very often have suffered extreme abuse, lack of 
nurture or in some cases been sexually exploited.  Most inmates were troubled teens and many of 
them suffer from depression or other illnesses that were not diagnosed.  Perhaps if they had seen 
someone to help them sooner the crime may not have happened, but even if someone                   
has committed a crime, they are still a human being and are therefore worthy of respect. Often 
people have no empathy towards prisoners and simply do not or refuse to understand how they 
could have become so dysfunctional.    When one person in a family goes to prison many people 
are impacted. By empowering one prisoner, this can have far reaching results and can perhaps 
save lives in the future by preventing re offending.  Prisoners are very willing to admit their     
mistakes. Most know they've caused pain and they want to change.  I love my work within the 
prison, I find it so rewarding.  Why? Prisoners really appreciate my visit, they  
listen closely, they value what they hear; they reflect and this is what can make 
the difference!   They truly appreciate our service.  They have told me as much 
and I can see it in their eyes. I’ve learned a tremendous amount from the         
prisoners.  Their life is more than the one act that landed them in prison. They 
are people with a rich life experience. Their sharing with me teaches me things I 
could never learn at a university. Externally we can learn statistics about poverty 
and   broken homes and say, "That's horrible," and go on with our lives.  By      
listening with your heart to one person who has grown up in poverty or to     
someone who has lived on the streets since they were 12 years old you can empathise.  When you 
actually hear of their suffering you get a first hand understanding of the social, political, and     
economic dynamics of  society. 
The prisoners teach me so much about life and enable my compassion and understanding to     
develop tenfold.  I am grateful to have the honour of working with them! 
 
Maureen Davidson Prison Worker 
 

 Scottish Charity Awards  

Charity Champion nominee 

Ilene Easton 



Working within a prison ... 

I began working at Corntonvale Prison in April 2012. If I'm honest I was a bit unsure of how I 
would feel about working in such an environment.  Would I be ok, would I be safe, what If     
something happens to me - lots of questions buzzing around in my head. 

 How wrong I was - I thoroughly enjoy my work.  I have built up excellent relationships with staff, 
other agencies and prisoners.  I work within the Links Centre in Central Block but my various 
training allows me to visit the women in their own blocks too.  

I feel sometimes my work can be very challenging but at times it is also very rewarding.  No 2 
days are the same.  Some women engage really well and want to work through what's going on for 
them then there's some who begin but end it as it's just not the right time for them.   

Carol Traynor Development Worker 

I saw the advertisement for Open Secret and felt that whilst the prison service would be a new  
environment to work in, I would be able to contribute positively by drawing on, and expanding, 
my existing knowledge and experience working within the private, community and voluntary   
sectors with clients presenting with a range of symptoms and issues including depression, anger 
management, sexual issues including abuse, addiction, self harm, suicide ideation and                 
bereavement.   

Sandra Todd Prison Worker 

Counselling for Open Secret in a prison setting 

Prison counselling can be unsettling for people who are not used to it. You are not allowed to 
roam about so have to be escorted between the gate and the counselling area. Clients have no  
control over timings etc. but you can always negotiate over minor adjustments such as when    
sessions might clash with other activities.  

As safety is paramount the counsellor must be visible to staff who walk past the room. The      
prisoner will be used to this but it can feel strange to a new prison counsellor to sit near the door 
just in case the prisoner becomes hostile then you can make a quick exit. 

I enjoy working in this unique environment despite the fact that the counsellor has to be aware 
that the setting could be detrimental to the relationship forming appropriately.  

Trying to establish a sound client/counsellor may be helped by demonstrating experience of 
working in prisons so the client may start to establish trust. I have worked in prisons as a          
uniformed grade and a senior manager and can see great value in the work that Open Secret staff 
do. Having had experience of counselling survivors in the community I have always been keen to 
replicate it for prisoners many of whom are also survivors. There are benefits for society in      
general because without support being available many prisoners go back out to society with a  
major contributor to their offending behaviour going unattended. 

I find that the majority of service users in prison also have deep feelings of remorse and desires to 
alter their behaviours. As such it is often the case that counselling prompts an individual to       
address other issues that without that support they would not attempt to change, these can be   
activities such as drug taking, smoking or other lifestyle choices. 

In my regular sessions in prisons I witness the most astounding progress and self-driven change 
within my client group. An aspect that as a prison practitioner of old and new I find enormously 
rewarding as the work has the wonderful side effect of contributing to reducing re offending as 
well as supporting the survivors. 
 
Mick Armstrong 
Development Worker 



Our service has continued to evolve over the last year, in spite of the challenges (funding, remote 

working etc) that many of our services face, and I think it is important to first acknowledge the 

support within Open Secret and give credit to the team for their tenacity, experience, skills and 

for caring as we do. Thanks to our partner agencies and volunteers. Every day I am aware of how 

hard we all work and I never take that for granted. 

At the start of the year we had to adjust to anticipated funding cuts from our CORE budget, and 

this was challenging for everyone, including the people who use the service. 

We also said goodbye to Sergio, our Ayrshire worker, and welcomed Elaine Wroe to the team as 

Development Worker for Ayrshire. 

We received some funding from Edinburgh Council to run trauma workshops which Mandy Gaze 

has lead with others in the team. We also received funding for 3 years to work with people who 

have experienced any form of abuse in childhood and who have been in the formal care system, 

but where the abuse did not necessarily take place in the care system. We welcomed Jackie 

Hamilton to the team in October this year. 

So, what have we been doing? 

We have had over 830 people access the service, with 90 new clients in the last 6 months 
69% access the trauma informed counselling strand 
20% access our advocacy service and out of that 92% have requested supported access to their 
historical childhood records from their time in care 
13% begin in the service using our informal support service, before moving onto counselling. 
We have a Forth Valley Service User Group and a peer Support group in Glasgow now. 
We currently working with 98 people across Scotland, with 6 development workers and 14 
volunteers. 

 
Our project work 

NCF Physical Health consultation 

We have been running a consultation on behalf of Scottish Government to establish the specific 

needs of people who want to participate in the National Confidential Forum and who have 

physical disabilities/sensory impairment (legislation for this will be passed in 2014). The results 

of this consultation are due to be submitted with an extended deadline date of December 2013. 

NCF Foster Care consultation 

Partnership work took place with CELCIS to consult with people who were in foster care to 

establish their views of a confidential forum and the results were passed to Govt in October.  

Care Home Web based archive/Scottish Universities Insight Institute 

ICSSS has participated with colleagues from Scottish Government and CELCIS to pursue our 

aims in creating a web based archive. We have attended a series of seminars aimed at exploring 

the barriers to tracing information, understanding the needs of care leavers and abuse survivors 

in accessing historical records, and to understand the technical issues and requirements of a 

potential knowledge exchange web based data archive. This work is ongoing. 

In Care Survivors Service Scotland 



“As soon as you enter the care system you are trained and expectations are set that you will 

leave the care system. Ordinary, healthy families do not have that structure, and yet we are    

expected to develop secure attachments and a sense of belonging.” 

“I learned very quickly not to tell people I was in care because without exception people have 

said to me ‘what did you do as a child that you went into care’, as if I was at fault.” 

This is a service informed by understanding of trauma, it's not plain counselling, I get education 

about trauma symptoms, dealing with body sensations, understanding my physical pain, and 

learning to operate in a window of tolerance. She is there for me when I am triggered, see I 

know the language now! It is too much to ask people to deal with more than one service and 

your service means, outstandingly to me when society hasn't bothered, I can work with one   

person all of the time. People talk of trust and health, and they take that for granted without 

knowing it's not just about trust, it's about opening up to acknowledge my own horror and you 

have been there every step of the way.  I am not drinking, I am less angry……. 

Lorna Patterson Project Manager 

 

 

 

 

Hi, I am the Project Manager for In Care Survivors Service Scotland and I work full time with 

Open Secret, both with a development worker element to my role, including trauma therapy and 

advocacy work with clients, and meeting the demands of a very busy management role. I really 

enjoy the variety that work gives me and I am mindful of how we all work remotely and the      

challenges that brings. It is always helpful to meet with the ICSSS team and the wider Open       

Secret team at different types of meetings. 

The project work as part of my role includes being part of the project team looking at a web based 

database of care homes for the future, working on reference groups relating to the National    

Confidential Forum legislation, participating in InterAction, on Scottish Human Rights, and 

much more. I really see how it feels things take a long time, and yet I am encouraged that the 

rights and needs of survivors of abuse in care is on the agenda with so many dedicated people 

driving change forward. 

Lorna Patterson 

Hello, I’m Cath Taylor and I’m the Development Worker for the In Care    

Survivors Service Scotland in Forth Valley. My role is to develop a specialist 

trauma service for survivors of abuse who have been in care. I provide      

counselling, advocacy support, informal support and supervision. I also      

facilitate the Forth Valley service user group which has been meeting now for 

over four years. 

The work can be challenging at times but being able to provide a safe            

environment for individuals to gradually move forward with their lives after 

trauma is extremely rewarding.   

Cath Taylor, Development Worker 



Hi,  I’m Sandra Toyer and I’m part of the In Care Survivors Service within Open Secret. As a 

member of the team, my role is to develop services within Lanarkshire and Glasgow by              

networking with other statutory and voluntary agencies by attending meetings and providing    

information about the work we do. 

I provide specialist trauma- based counselling to people, 16 years and upwards who were abused 
within a care setting. This includes institutional care, hospital care, educational establishments, 
kinship, adoption and foster care. My hope is that our intervention may help people to heal/
manage their trauma and go onto lead better more meaningful lives 
I also provide advocacy, telephone and informal support and assist service users to access their 

care records which can be very time consuming as many records have been lost within the system. 

I have recently set up a survivor group called “Voice Within” which allows further support         

options. 

My hours are flexible to meet demands and I am able to access training opportunities which will 

benefit the service and ultimately the service user. My job remit is multi-faceted 

which enables a holistic approach to hopefully provide the best possible care 

needs of survivors. 

Sandra Toyer, Development Worker 

 

Voice Within –Peer Support/Service User Group 
 
The Voice Within is a peer support/service user group which aims to provide survivors of child 

abuse within a care setting a safe space where they can meet others who have experienced similar 

childhood trauma. 

The group came together with the help of a steering group which consisted of four service users- 2 

from Glasgow and two from Lanarkshire. We met regularly to discuss the feasibility of such a 

group and to agree on the practicalities and the where, when and how questions. The steering 

group came up with the name, “Voice Within” and helped design the poster.  Another member 

sourced premises from Turning Point Crisis Centre who agreed to allow us to hold the group 

every Thursday 6-8 free of charge. 

The intention is to facilitate learning and healing through various mediums and also to provide a 

forum to allow discussions on a broad range of societal issues which may have also impacted on 

their lives. There will be time allocated for social interaction where healthy relationships can be 

fostered. 

Due to the complex nature and mix of the group, safety will be paramount and it is hoped that 

skills will be acquired which will enable the group to move forward to self- regulation and           

facilitation. 

Sandra Toyer 



As the ICSSS Development Worker for Scottish Borders, Edinburgh and Lothians I have worked 
developing a therapeutic trauma informed service for survivors with the rest of the 
ICSSS team for the past four years. 

My role includes working with individuals, running trauma recovery groups and 
supervision of volunteers along with finding ways to promote all aspects of the 
service. 

I have trauma specific training in sensory motor psychotherapy, which has a 
somatic base and am very interested in body centred ways of healing trauma from 
basic grounding to specific trauma recovery exercises. 

Mandy Gaze, Development Worker 

 

With a landmass area of 41% of Scotland’s 33,000km2 

The rural area of the Highlands has 6% of the population - so the business of communication 

and travel can be quite a challenge for those both seeking and receiving a 

service! Within In Care Survivor’s Service Scotland, I have found it essential to 

link up with existing agencies and support our service uses and them when there 

is a need to sign post to or receive a service from them. This has proved 

beneficial for everyone often cutting through the perceived perception of adults 

who are at times extremely vulnerable. It has also supported us to access rooms 

for therapeutic counselling too. So a big thank you is in order. 

Peggy Taylor, Development Worker 

Hi my name is Elaine, I joined in care survivors in May 2013 so I'm a relative 
newcomer to the friendly team at Open Secret. My job as development worker for 
Ayrshire has so far been jammed packed with counselling clients, training and 
seminars all of which I love doing! I am also pleased to announce that we have 
expanded our service to Inverclyde, I am so happy about this as Greenock is my 
home town, and there is no specialist service of this kind in the Inverclyde area. 
So onwards and upwards for in care survivors and Open Secret. 
 

Elaine Wroe, Development Worker 

 

Hi I’m Alison 

I am a development worker with In Care Survivors Service and have been part of 
the team since it started, I live and work in Aberdeenshire covering the 
Grampian area. 

I have a great interest in trauma based work and love discovering new methods 
and tools to help people get free of hurts from their past, enabling them to move 
on with their lives. 

I offer counselling, advocacy and informal support to family, friends and 
survivors of those who have experienced abuse and have been  in care. I give talks and 
presentations on the service to relative agencies and groups. I enjoy networking at any local 
event where I can promote the service. 

Alison Gauld, Development Worker 

 

 



My name is Kathy Norrie and I manage the Open Secret office in Clackmannanshire. I am 
responsible for running adult services and for training and supervising volunteer support 
workers. In January a Youth Project Worker, funded to work with children aged 8 – 16 was 
appointed to the Alloa office. This post is funded by New Directions and adds to the value Open 
Secret offers to Clackmannanshire.  

Clackmannanshire clients also benefit from access to other projects managed by Open Secret. 
These include: 

 the In Care Survivors Service, which was developed to address the needs of survivors 
subjected to abuse while in care 

 the EMDR/EFT Service, a service offered in conjunction with NHS, which offers          
fast-track referrals for the reprocessing of trauma 

 Early years service for working with children pre birth to age 8 

 Sexual exploitation service for young women aged 14 - 30 

From 1 April 2012 – 31 March 2013 there were a total of 57 referrals to Open Secret in Alloa. 49 
first appointments were attended. (As we are aware clients find it daunting to take the huge step 
of coming through the door to talk about their experience of abuse, our policy is to offer a second 
appointment if a client fails to appear for the first.) 8 potential clients were offered first 
appointments but failed to attend. In many cases those clients will be offered up to a further 4 
sessions until they find the courage to attend.  

Our training/awareness activities have been curtailed due to funding cuts and the resulting 
pressure on staff. However, in January 2013 we delivered an awareness raising sessions to the 
combined staff team at Devon House/ Phoenix Centre. Open Secret staff also deliver Feel, Think, 
Do training for primary school teachers within Clackmannanshire. 

In 2012-13  we had 4 volunteer support workers based in Alloa. There continues to be a good 
match between support worker availability and client demand. Waiting lists are short and clients 
are usually allocated within a month. 

Particular thanks go to our  volunteer administrative worker, Angela Hunter, who  provides 
invaluable support one morning per week.  
 
In 2012-13 Open Secret was represented at the following fora: 

 Clackmannanshire Action for Change 

 Victim First (Central Scotland Police) 

We have regular meetings throughout the year with Dr Jannat Saleem, a clinical psychologist at 
Clackmannan Mental Health Resource Centre, in order to see how we can work together for the 
benefit of clients and in the provision of training for Mental Health teams on CSA issues.  

Safe talk training was delivered to Ochil housing association staff.  Two session were provided     
co-facilitated with a member of the mental health team. 

Future Developments 

The sale of our office premises at 19 Mar St currently rented from Clackmannanshire Council has 
necessitated a move to new premises at 14 Bank street.  

Kathy Norrie 
Project Manager, Clackmannanshire  
 
 “Open Secret is a vital tool for changing lives for the 

better” 

Clackmannanshire Service 



My name is Sally Forshaw and I manage the Children & Families project within 

Open Secret.  I have been with Open Secret for 12 years.  I started as a volunteer 

working with adults and went on to have a paid post working with young 

homeless people then children.  My passion has always been to offer support to 

children of any age who are affected by abuse and to open the service to reach 

our most vulnerable young people to have a voice.   

Last year has been a very exciting year for the Children & Families Team.  We 

have successfully secured a further 2 years funding from the Scottish 

Government Third Sector Early Intervention Fund.  This allows us to continue our work with 

younger children who have been abused and help support parents through this very difficult 

time.  The funding is to work with our most vulnerable children in our more deprived areas 

throughout Forth Valley, Fife and Lanarkshire.  Increased funding for our BME worker in Forth 

Valley has allowed us to further promote our work with BME communities with our first 

independent group up and running. 

We have also secured funding from the RS McDonald Trust and the Kelly family trust who are 

funding a part-time worker in Clackmannan and we welcome Margo Campbell.  Margo is 

working with young people aged 8-16 who have experienced abuse. 

We also welcome funding from the Big Lottery who are funding a part-time youth worker post in 

the Falkirk area.  This project works with young people age 8-16 who have experienced some 

kind of abuse.  Carol Dobbins is in post and combines this with our other new and exciting 

Sexual Exploitation post.  

 Volant Charitable Trust has funded a part-time worker for Open Secret to Pilot new work with 

vulnerable young females aged between 14 and 30.   Carol is delivering a group work programme 

to young people who have been identified as vulnerable in partnership with Health workers, 

Scottish Police and Education workers.  She also works one to one with young people who have 

suffered Sexual Exploitation.  This has proven to be a great success and she is booked up until 

Christmas with schools arranged for the New Year. 

Our development workers have been involved in delivering Feel Think Do training to Primary 

School teachers who will be delivering the Sexual Abuse Prevention Programme to children in P6 

throughout Forth Valley. 

Our parents group has been running for 5 weeks and has been a great success.  Six parents have 

been meeting weekly to work through issues and give each other emotional support. 

Many thanks to all our Partners in our very sensitive work. 

Sally Forshaw 
Manager, Children & Families Service 
 
 

 

 

 
  

Children & Families Service 



I have taken on two posts within Open Secret and work Tues, Wed, Thurs, and Fri each week.  

“Stronger together” Post – covers Forth Valley – ages 14 -30 females – Sexual Exploitation 

“New Directions” post – covers Falkirk – ages 8 – 16 – Children affected by childhood abuse 

Within My “Stronger together” post, which looks at females aged between 14- 30 who are affected 

or who are particularly vulnerable and at risk of sexual exploitation, I have been working with 

individuals on a one to one basis. I have also managed to set up some groups, with thanks to 

making contact with a Health Development worker in Stirling. They took place in Raploch 

community campus. I have set up a programme in which each week a different topic is discussed 

with specific focus on how the young females can become more aware of the issues surrounding 

sexual exploitation and the grooming tactics that may be used. This group is aimed to provide 

information on internet grooming, sexualisation of young women and protective behaviours. It 

will promote assertiveness, identity awareness and resilience by focussing on strengths and 

aspirations.  

I also have great support from Police Scotland, who are extremely interested in the programme 

and are willing to attend any of the group sessions. 

I have been attending events and forums and have attended the 16 days of action meetings. The 

opening day of this event will take place on the 25th November from 9.30 – 12-30 at Stirling 

Community Hospital and will primarily focus on the Scottish Government's 4P's associated with 

domestic abuse and gender based abuse (i.e. prevention, provision of services, protection and 

participation).  A 'market place' area where local services can showcase their work and resources 

is planned and I have secured a place for us to showcase our work.  

Within my “New Directions” post, which looks at children aged 8 - 16 affected by abuse, I have 

been working with young people on a one to one basis in the Falkirk office. I have also arranged to 

be going into a few primary and secondary schools to complete 12 week sessions 

on a one to one basis with the young people.  

I am currently setting up a programme to be delivered into schools also. Each 

week, a different topic is discussed. This group is aimed to provide information 

on providing children with the skills to become more confident. It will also focus 

on providing children with useful tools in order to develop greater physical, 

mental and emotional health.  

 

Carol Dobbins 

Development Worker 

Yuliya Loutsenko 

“I am Children and Families BME Worker. I  support  children under 8yrs old 
from diverse cultural backgrounds on a 1-to-1 basis and in groups. It’s been a 
busy but definitely rewarding time so far! ” 

BME Development Worker 

 

I work with 8-16 year olds across the Clackmannanshire area. I provide one to one 

support and lead group sessions for young people who have experienced trauma. I 

also work in partnerships and raise awareness.  

Margo Campbell, Development Worker 



I was the first Early Years Development Worker for Lanarkshire. Since starting in 

2011 I have liaised with councils to establish the service in this area. My recent      

appointment as Project Leader will allow me to further strengthen these ties. I      

provide group and one to one services for children and parents, and supervise      

volunteers.  

Grant Walker, Project Leader – Children and Families  

I am Project Leader for the Children and Families team supporting Sally in the day 

to day running of projects in Forth Valley. I am also the Youth Development 

Worker for Stirling and Alloa offering therapeutic play and one to one support for 

children who have experienced and or witnessed any form of abuse. 

Carolyn Hunter, Project Leader – Children and Families  

My name is TJ Frame and I have been in post covering Fife for Open Secret since late June this 

year. Since graduating in 2001 my passion in working with deemed 'vulnerable' groups has always 

stayed with and to date my work with Open Secret has largely been providing group work and one 

to one support with 0-8 years who have been identified as experiencing trauma or deemed       

vulnerable within their home setting.  With resources being limited in Fife we do our up most to 

work in partnership with other external agencies to extend our service.   

TJ Frame, Development Worker 

I had worked with children before but recent to this project mainly with adults.  It has opened my 
eyes more and broadened my experience to how crucial the input a child gets creates his self       
identity, something that has mainly been developed by the age of 6! Old saying “show me the boy 
at seven and I will show you the man”. It has been a great combination working with children and 
adults both bring very different ways of working.  Therapeutic play is great work and takes you 
into the child’s world.  From a development point it has enhanced my child part and further      
realisation of how important play, being  valued and respected are for a child.  I am now even 
more interested in the theory and have found great books to increase my knowledge. 

The year has absolutely flown it has been very busy but enjoyable and importantly productive and 
I feel making a difference in the lives of children and families. I myself have 
learnt and things have evolved and improved from these learnings. It was       
fantastic to get the funding secured for a further two years so we could as a team 
we can build on and improve the work we do.  It is a really fantastic team and all 
members passionate about this project. I have been running over the last year 8 
different groups in 3 different schools and one to one sessions with children and 
parents.  Myself and co-facilitators have build up really good relationships 
within the schools and been made to feel welcome and valued.  Our project is   
being recognized, valued and utilized.  There are many things I could go on to 
write about but a couple that stick in my mind one 8 year old boy who was always down hearted, 
face miserable and to the floor now smiles and is so enthusiastic and engages well in the play, his 
teachers have also expressed the difference.  Another boy of 5 who now is making lots of eye    
contact with me and even now wants to hold my hand when I take him back to class in nice       
relaxed manner.  Also one parent who has amazed her children by her calm (anger problems and 
physical fighting) when challenged by a neighbour. 

Lynn Cunningham, Development Worker 



We have moved offices in Stirling and are now located in the Arcade, sharing premises with     
Stirling Women’s Aid.  This has been a positive move as it is a more central location, being closer 
to the public transport links than our previous premises, which has added benefit at a time when 
we have seen an increase in referrals from the rural areas of Stirling.   

Our Stirling service continues to be busy with referrals and we are striving to meet demand       
despite the challenges of having no mainstream funding for Adult Services in                               
Stirling.  Commitment from dedicated volunteers enables to provide some level of support for 
Adults in Stirling, although the waiting times in Stirling continue to present a challenge due to 
limited resources. 

This has been eased by our EMDR/EFT service offering adult survivors an alternative service with 
a shorter waiting time and we continue to campaign to improve resources for survivors in the 
Stirling area. 

The referrals in Stirling show there is still a great demand for the service and the Stirling area is 
now targeted in our volunteer recruitment programme to support the demand in Stirling and 
shorten waiting times along with ongoing campaigning and research into funding opportunities 
for the Stirling service. 

My colleague and I are the Open Secret Development Workers for the West Lothian Area, and we 
are also attached to the Domestic and Sexual Assault Team in Livingston providing counselling to 
some of their clients. 

We specialise in trauma counselling which is the important element in our service as most of our 
clients have huge long-term physical and psychological damage. The extensive variety of traits 
they exhibit are poor self- esteem, self-image, identity issues, relationship difficulties, self-harm 
and suicidal ideation, substance abuse, eating disorders, dissociation, denial, avoidance of dental/
medical procedures, suffering infections, chronic pain, gynaecological problems, depression, 
anxiety, posttraumatic stress/disorder (PTS and PTSD), dissociative identity disorder (DID),  
borderline personality disorder (BPD) among others. 

Talbot’s study (2009) found that “The effect of severe Childhood Sexual Abuse on illness burden 
was equivalent to adding 8 years of age; but  on impairment of daily living & pain, it emerged as a 
startling 20 years” (Nelson, 2012, p.7). 

It is not surprising to find out that we get “heartsink clients”, those who get shifted from pillar to 
post, from a GP to psychiatrist or psychologist, from one health professional to another (if they 
are lucky enough to attract any attention). The majority of them manage to survive to a certain 
stage in their life by adopting and using their coping strategies till one day they find themselves at 
the edge and are unable to function. By the time they are referred to our counselling most of them 
are in such deep distress that they want to kill themselves. 

The first goal of our trauma therapy is to help clients to contain and reduce hyperarousal and deal 
with flashbacks/nightmares.  

The focus and aim of our work is to enable the client to build trust in themselves and to find and 
hold their personal power; we help them to address their traumatic memories creatively and     
effectively by using a client-led style that does not involve directive questioning or confrontation. 
We are establishing a safe therapeutic place for the clients where they feel and experience our 
warmth, acceptance, non-judgemental attitude, empathic understanding and genuine interest in 
them. By acting consistently and maintaining boundaries we create the environment where       
clients can begin to open up about horrific experiences while the two of us meet in a respectful, 
full and intense way based on our uniqueness and individuality. 

However, due to the impact of the abuse, most clients are difficult and challenging to work with as 
they present huge trust, self-esteem, control and power issues.  

Stirling Adult Services 

West Lothian 



Thereafter she quickly made great progress, taking charge of her life and finding her voice despite 
the pain it was causing her. She seemed more relaxed and grounded in the sessions and told me 
that she was also crying less. The following sessions continued to deepen and strengthen our 
therapeutic relationship. During her counselling she was able to explore not only her angry and 
resentful sides but also the generous and kind ones, to grieve for her losses and express pain,    
understand her confusion and most importantly feel positive about her future. She learned how to 
hold both negative and positive experiences, put light on her behaviour and emotions and          
consequently felt empowered and found her way forward. 

She can now walk past her old house, where her parents fought so violently, with her head high, 
and not blame herself. She had avoided it for so long, never dreaming it could be possible.         
Although her relationship with her son has not improved, she is at peace with herself,               
comfortable that she cannot do more than she has. Not only was she was able to deal with her 
horrific experiences but she was also motivated and determined to get a paid job. Her confidence 
and self-esteem has grown so much that she was not satisfied to just get a job in a snack van, she 
is now in the process of buying her own van!  

“You can see I’m still alive and have a happy life as can be. I was afraid to leave the house and now 
I am working part time. Functioning as normal person most of the time now thanks to my        
counsellor” was the feedback from her at the end of her counselling. 

It is ironic that after many months on the waiting list, she did – just once! - see a psychologist, 
who told her simply to continue seeing her counsellor who was “clearly doing a good job”! 

This is hard and lengthy work but what is the price of a person’s life and happiness? This is       
simply one story and at West Lothian we have a very high success rate. Our latest statistics for 3 
months show that there were 34 new referrals, 13 new entrants into the process where overall 34 
clients are receiving support. People ask what we do; we journey with clients as their companions 
in removing their dark clouds and discovering their own potentials through hours of deep pain 
and sadness combined with humour and laughter.  

The success of the West Lothian service is based on a close partnership between the two             
development workers who are in constant communication with each other, drawing on each 
other’s strengths, providing peer supervision and, most importantly, supporting each other on 
both personal and professional levels. 

The extent of sexual and domestic abuse in our society is not simply a health issue but also a 
moral and political one. Denial and lack of awareness tacitly sanctions the abuse of a substantial 
number of children in our society. The NSPCC (2012) reports: 

“An estimated 55,000 children who have experienced sexual abuse receive no therapeutic support 
each year because of a shortfall in the availability of therapeutic services”. 

What do we need to do? Increase and provide more counselling services that should not be at the 
mercy of uncertain funding. We need funds to continue and improve our invaluable and             
demanding job to help produce more miracles. I could not agree more with Chu (2011):  

“The legacy of our complacency is a tide of human suffering and even death, which has resulted in 
untold human, financial, and moral costs to our society. We will require moral courage as a        
society to be willing to look openly where we previously have refused to see” (p.18).  

Public dialogue must be maintained in an attempt to reduce the separation between counsellors 
and health, political and government professionals.  

It is a sad fact that emotional pain is still not recognised as much as something that is visible. If 
you cut your hand you get medical treatment whereas with emotional injuries you can remain   
unsupported. Is it acceptable that people should experience one trauma after another until they 
reach the end of their endurance? Some of our clients over the years have been diagnosed with 
one mental illness after another without any improvement in their condition. Does a diagnosis 
change how we work with those clients? No, as each session is adapted to the client’s needs by  
using various styles of counselling and trauma therapy whereby they come to realise that they are 
not mad or abnormal but simply victims of their experiences. 



On one hand they want to be helped while on the other they push counsellors away which are why 
the patience and consistency of the therapist is a critical feature. It takes time to build a special 
and intimate relationship of a kind which the clients have never experienced before and        
sometimes they can feel overwhelmed by being treated with kindness. For those reasons most of 
our work takes a long time; on average six months. 

This year we have implemented some changes to our counselling services in West Lothian due to 
high demand and limited resources. We have concentrated our counselling in five centres:      
Bathgate, Whitburn and Howden Health Centres, Craigshill and Strathbrook Partnership in   
Broxburn. This has proven to be a better use of the limited time available while continuing to   
provide a safe environment for our clients. Our current waiting list is 22 clients and both my    
colleague and I are stretched to maximum capacity. Not only are we providing counselling         
services but also managing our own admin and management work together with continued      
professional development in order to offer a high standard of service. At the recent DASAT    
meeting Prof Evan Stark, forensic social worker and award-winning researcher from Rutgers    
University, commented “it is clear that you not only have a positive way of working but also could 
help other services”.  

As part of maintaining a good partnership with DASAT and other health professionals we had  
discussions explaining what we currently offer, how we work and which clients group are best 
suited for our service. We are asking for clients’ commitment to attend as the outcome of       
counselling depends on the input of both parties. 

We have also introduced a high priority referral system based on joint discussion/decision     
making between the DASAT worker, their Manager and ourselves. Those clients are seen within a 
week compared to approximately 3 months’ waiting time. One client said that had she not been 
fast tracked she would have killed herself while another could not believe her luck saying that it 
was as if the sun had come out. 

We also run an Art Group that currently supports around fifteen women who have been sexually 
or domestically abused and this year we have managed to secure our biggest funding ever. The 
skills that some of them learned have assisted them to open their own businesses and participate 
in various exhibitions. However even those funds do not cover the full cost to Open Secret. 

Perhaps a quick snapshot of one client’s counselling journey could give some insight into our 
work: 

A forty eight year old woman was referred to Open Secret by the Moving into Health Team after 
she disclosed suffering childhood sexual abuse and bereavement issues. 

The client attended weekly sessions regularly for one year, determined to improve her wellbeing. 
She had experienced many tragic events in her life that impacted her seriously, causing various 
ongoing emotional and physical difficulties. She disclosed, for the first time in her life, that she 
had been sexually abused between the ages of 5 and 9 by a male park attendant. Her brother, 
without knowing it, became her protector as when he was around the man stayed away. When she 
was 15 her brother was murdered and her parents blamed her for his death. She became very     
angry and started using alcohol to cover her pain. She grew up witnessing her parents’ violence, 
attempting to intervene and stop the bloodshed. At a young age she became pregnant and gave 
birth prematurely at home. Her son grew into a troubled adult and ended up in jail. She used to 
love cooking and was a chef and a barmaid in a bar that she owned till somebody forced her to sell 
it off and she ended up with nothing. She had many troubled relationships that ended up with 
violence, pain and disappointment. She described herself as always helping others while paying 
very little attention to herself. She felt shame and guilt, had suicidal thoughts and was constantly 
crying and blaming herself.  

She at once told me that she does not trust people and that usually they form very quick negative 
opinions of her without getting to know her well. She said to me “I bet you judged me straight 
away as well based on what I look like”. During the early sessions her condition deteriorated to 
the extent that she told me that she had planned her method of suicide; but patience and           
determination on both our parts pulled her through. 



 “Often, it is only when clients are free to move into the ‘dark side’ of their own experience that 
they can recover aspects of their full potential for living that would otherwise be lost                     
irretrievably” (Warner ,2001, p.189). 

When the clients and therapist achieve therapeutic alliance it feels very powerful and fulfilling on 
both sides despite the intensity and hard work.  It never cease to amaze us the clients’                 
determination, their bravery and commitment to heal their longstanding damage from the abuse 
they have suffered and that is what makes them very special individuals and our job so rewarding. 

REFERENCES 

Chu, J. (2011) Rebuilding Shattered Lives. New Jersey, John Wiley & Sons. 

Nelson, S. (2012) Surviving Well. Open Secret and Kingdom Abuse Survivors Project. 

Statistics on child sexual abuse. (2012) Research statistics on the prevalence of child sexual abuse. 
Available from: http://www.nspcc.org.uk/Inform/resourcesforprofessionals/sexualabuse/
statistics_wda87833.html/ [Accessed 21 October 2012]. 

Warner, M. (2001) Empathy, Relational Depth and Difficult Client Process. In: 
Haugh, S & Merry, T & Wyatt, G (eds) Rogers’ Therapeutic Conditions: Evolution, 
Theory and Practice.      Empathy. Ross-on –Wye, PCCS Books. p. 181-191. 

Ulia Mather 

Agnes Dunlop 

Development Workers 

Complex Trauma Service (EMDR/EFT) 

Duncan Tennant has continued to provide the EMDR/EFT service over the past year and further 
funding  from Survivor Scotland has ensured that this service will continue for a further two 
years. The service is provided in partnership with NHS Forth Valley (Behavioural Psychotherapy 
Department) and allows access these specialised treatment much more quickly than directly 
through NHS services. 

EMDR and EFT are extremely effective in helping to re-process traumatic memory and stop 
nightmares, flashbacks and intrusive thoughts and memories. This is usually achieved in fewer 
sessions than conventional therapies. The treatments are used for both past and recent traumatic 
experience. 

Another development within this service is that a number of clients have also had EFT combined 
with Brain Entrainment therapy for treatment of physical issues or problems (which frequently co
-exist alongside emotional or psychological trauma) This has proven to be remarkably effective 
with a wide range of problems which have failed to respond to conventional treatment. 

As Duncan works with both children and adults this service is provided across the age range. 

 



Volunteers continue to be Open Secret’s greatest resource and we could not deliver the high 

quality, time responsive service that we do without their commitment.   

We have continued to develop and refine our volunteer recruitment and selection processes and 

our volunteer training programme to ensure our volunteers feel well supported in delivering 

support to our service users.   We currently run a selection event twice yearly and our volunteer 

team have a wealth of diverse knowledge and experience. Our service users tell us that the most 

important quality to look for in our selection is not qualification but warmth and empathy and 

this underpins our selection processes. 

Our volunteer team consists of both qualified counsellors, trainee counsellors, other individuals 

who feel they have other relevant experience and in that we include some ex service users who 

come back to Open Secret with a desire to support other individuals with similar experiences.  All 

of our volunteers complete our specialised training programme and are supported with ongoing 

training throughout the year.     

We would like to acknowledge the value of all our volunteers and their contributions to Open 

Secret not only through service delivery but to all the other aspects of Open Secret they contribute 

to such as fund raising, awareness raising, participation in organisational development.  Each and 

every one of them give so much to the organisation.   

Our volunteers for 2012/2013 were: 

Abbey Davies   Angela Healy   Ashleigh Burt 

Avril Simmons   Bobby Rennie   Barry Allardyce 

Carolyn Hunter   Caroline Campbell  Christine Grant  

Colin Dennis   Debbie Rintoul   Demetra Papamichael  

Emily Pathe   Emma Macrae   Francesca Baillie   

Gordon Rennie   Helen Winters   Irene Smith 

Jean O’Hara   Jessica Watson   Kerri Aitchison 

Kerry Walker   Kirsty Storrar   Lizbeth Ansell 

Louise McAlpine  Maria Cleary   Mandy Kirk  

Margaret Mountford   Maureen Davidson  Paul Anderson    

Robert Grainger  Robert Rennie   Rose MacDonald   

Sally Gallagher   Sepideh Amiri   Shilpashree Balaram   

Stella Konia   Steven Purcell   Tony Dunion 

 

 

 

Volunteers 



We had 972 new clients for 2012—13 and 229 ongoing clients giving total client figures of 1,148.  
 
At session 8, service users reported the following improvements: 

 
56% increase in clients saying they no longer feeling isolated 
83% increase in individuals who reported no longer self harming  
58% increase in individuals who reported no longer having thoughts of             
         ending their life 
69% reduction in individual who reported using drugs/alcohol to cope most  
         of the time 
44% reduction in individuals who reported having unwanted thoughts/ 
         images most of the time 
71%  reduction in individuals being physically violent 
55%  improvement in relationship difficulties 
57%  improvement in individuals thinking they were to blame 
54%  improvement in individuals feeling able to cope 
 
At end of therapy, the following information was reported: 
 
81% of individuals reported their general wellbeing to be greatly improved 
85% of individuals reported their ability to access practical help being greatly     
         improved 
64% of individuals felt their daily symptoms had reduced 
76% of individuals felt their ability to function day to day was greatly  
         improved 
76% of individuals felt their personal relationships had greatly improved 
78% reported their ability to explore their feelings were greatly improved 
75% reported no longer having suicidal feelings 
81% reported that personal insight and understanding had improved 
 
The following charts illustrate some of the statistical information for Open Secret 
referrals. 
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Quotes from Evaluation Forms 

Adult Services 

Carolyn was very supportive throughout my time and fell ready to live my life freely now 

The service provided has been very useful.  I have been given an insight into a difficult area and 

am now better able to understand what my wife is going through 

The service I have had has been extremely valuable to me to cope with my life 

This has helped me tremendously, I have discussed all problems and was understood and helped 

in a way nobody could help me 

Just like to say that I had valuable support. Was great help to my personal journey due to having 

a very competent and caring support worker 

I now have a better understanding of how I'm not to blame for situations in my past 

I feel that coming to OS has helped me talk things that has happened in the past. Staff are very 

professional and caring by talking to SW for help for me 

I have enjoyed my sessions in a comfortable and friendly environment and my worker helped me 

immensely 

I am extremely happy with the service I have received at OS and Mandy was great and I couldn't 

be happier 

My one to one sessions have been an enormous help in me understanding how shy I am the way I 

am. Kathy helped me so much 

Its been great having Open Secret to go.  Lovely counsellor thanks a lot 

Kathy has been a fantastic support and I feel much more able to cope following our weekly         

sessions.  Thank you so much 

I could never have come this far without Julie and her care 

Excellent service as far as I can see no improvements necessary. Discussion and advice was more 

than adequate 

Open Secret gave me a safe place to speak to someone and to connect with my emotions and deal 

with them thank you 

I felt that my sessions were very helpful in helping me to talk to others and things I previously 

couldn't 

By being able to talk about my experiences I feel that I have made a lot of positive changes in my 

life 

It has made me aware of where some of my anxieties stem from otherwise I wouldn't have         

acknowledged where they came from 

I find that because the staff are trained specifically in abuse, I am less ashamed and embarrassed 

to speak about my experiences 

I have found coming to OS really helpful, being able to talk to Carolyn has helped me.  I feel that I 

have calmed down a lot and can control my emotions better 

Nice to know specialised group like this for people who suffer abuse. People friendly and             

accommodating first time I could even talk about what happened and forgive myself 



At last someone has listened to what has been going on for me and doesn't blame me for what 

happened. I am beginning to understand why I did the things I did and can see my way forward to 

making things different 

Kathy has been fantastic helping me cope with a particularly difficult period of my life.  With her 

support and guidance I have been able to create the necessary boundaries to allow me to start to 

rebuild my life thank you so much 

I have found the service amazingly helpful. I feel like I’ve got back to my old self and can enjoy life 

again 

This has been the most positive experience of my life 

Prisons 

The quality of this service has been great. There's no need for any improvement . Just keep up the 
good work. 
 
Since working with Ilene it has gave me a better understanding as to what and why things have 
happened. I've slowly learned I'm not to blame and there was nothing that I could have done 
nothing to change what has happened... 
 
Well Mick all I can say is a big thank you for your help as it has given me strength to have an in-
sight into things and act upon things that I can only cope with. 
 
Thankfully to the sessions the self esteem and confidence has been improved stronger. The fear 
and anger has been greatly reduced to minimum/none. 
 
The help  given by Open Secret has been all good. The value of one to one service is excellent as is 
the ability to be confident. Has been a great help to me. 
 
This has made look at things differently and realise what I want from life 
 
My relationship with the girlfriend has improved so thanks 
 
This service has been very helpful in not only addressing my childhood experience but also in   
addressing my offending behaviour.  This is an Invaluable service not only to the prison but also 
the people on the outside 
 
The help given to express my feelings in a no judgemental way is fantastic. I have told Mick things 
in total confidence things that are still a bit raw 
 
Very happy with all the help with dealing with past being able to speak about it and process it. 
Clean and sober now I want to put it behind me and stay clean. 
 
I am so grateful to have Ilene to talk to I have had psychiatrists and other counsellors but never 
got anywhere with them. 
 
I find it helped me a lot to talk openly. About my past problems in school and at home and the 
bullying I had in my childhood. 
 
I found open secret very helpful to talk openly about my past it helped me a lot to get things off 
my chest. I wish I had this support a lot sooner in my life to support me. 
 
I found open secret very helpful. Helped me to understand myself and I am able to get the rid of 
my past and feel better about myself in the inside I feel a little bit confident about how I am       
getting on. 



Children and Families 

Very happy with service  look forward to coming each week lightens my load. 

Over the last couple of weeks things have been extremely difficult, talking it over with Sally has 

definitely helped. 

My session with Sally have been so important in keeping me going. 

Open Secret's service is incredibly valuable and has been very important to me as a parent. I have 

found Sally a wonderful support and she has offered me a safe space and time to talk. 

Feel very comfortable coming to open secret + everyone is friendly 

I like the pictures and writing and it's a good place 

I think the Open Secret services are really good. I would have been lost without them. I really like 

talking to my counsellor. 

ICSSS 

A service that inspires confidence, in that I was listened to and treated with concern and respect 
 
This is a service informed by understanding of trauma, it's not plain counselling, I get education 

from Lorna about trauma symptoms, dealing with body sensations, understanding my physical 

pain, and learning to operate in a window of tolerance. Lorna is there for me when I am triggered, 

see I know the language now! It is too much to ask people to deal with more than one service and 

your service means, outstandingly to me when society hasn't bothered, I can work with one      

person all of the time. People talk of trust and health, and they take that for granted without 

knowing it's not just about trust, it's about opening up to acknowledge my own horror and Lorna 

and you have been there every step of the way.  I am not drinking, I am less angry……. 

I can't fault it in any way.  I feel that In Care Survivors can help me to move forward and move on 
in life 
 
It has changed my life.  It's the best thing I have ever done.  Initial difficulty coming along but   
instant reassurance.  I feel safe here. 
 
Excellent care and attention, I felt safe because I could trust 
 
I felt safe and confident to speak about my trauma.  Cath has been great 
 
I couldn't do this without you 
 
Extremely helpful. Always friendly, kind and helpful 
 
Without Open Secrets ICSSS and ongoing help I would not as well as I am 
 
Without this service I would not be where I am today 
 
The provision of a "safe space" was very helpful for recovery from emotionally demanding          
experience 
 
You get treated as a person and a human being.  You are given dignity 
 
If it wasn't for the support I'm getting I wouldn't be here 



Falkirk Council, in particular Carole Jones, Service Manager 

Stirling Council 

West Lothian Council, in particular Susan Lawson, Manager -Domestic and Sexual Assault Team 

Clackmannanshire Council 

Scottish Government 

Big Lottery 

Inspiring Scotland 

RS Macdonald Trust 

NHS Forth Valley 

NHS Lanarkshire 

Vodafone 

Scottish Prison Service 

Linda Watters and Julie Muir Scottish Government, Survivor Scotland 

Lesley McDowall, Clinical Advisor SPS Headquarters 

Gavin Duffy, Head of Activities - Justice Services, HMP Addiewell 

Ian Baillie, Link Centre Manager HMP Edinburgh 

Scott McLelland, Offender Outcomes Manager HMP Glenochil 

Jim Duffy, Healthcare Manager HMP Shotts 

Stephen Finnie, Offender Outcomes Manager HMP Cornton Vale 

Alison Oliver, HMP Polmont 

Colin Brodie, Offender Outcomes Manager HMP Greenock 

Marnie Collin, Kingdom Abuse Survivors Project 

Kate Short, Break the Silence  

Sandra Brown, Moira Anderson Foundation 

Therese McGoldrick, NHS Forth Valley Behavioural Psychotherapy Service and team 

Serah Kimuyu, Central Scotland Regional Equality Council 

Anne Strachen, MacMillan 

Lochaber Hope 

HUG 

Gail Cook, Domestic Abuse Co-ordinator 

Dr Sarah Nelson 

Provost Pat Reid 

SCVO 

CVS Falkirk 

Service users for their ongoing support of the service including fund raising and willingness to be involved in      

consultations  and for all that they give back to the organisation  

Plus many many more who support Open Secret 

Thanks 



FALKIRK 

98 Thornhill Road, Falkirk FK2 7AB 

Tel:  01324  630100 

Email:  info@opensecret.org 

 

STIRLING 

Unit 7, Stirling Arcade, Stirling FK8 

1AX Tel:  01786  448504  

Email:  stirling@opensecret.org  

 

ALLOA 

14 Bank Street, Alloa, FK10 1HR 

Tel:  01259  729981 

Email:  alloa@opensecret.org 

 

WEST LOTHIAN 

Domestic Abuse Centre 

Civic Centre, Howden South Road, 

Livingston EG54 6FF 

Tel:  01506 281984 

Email:  ulia@opensecret.org 

www.opensecret.org 

www.incaresurvivors.org.uk 
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